Board Finance/Audit Subcommittee
Meeting Agenda
Thursday, November 16, 2023
11:00 a.m. - 12:00 pm
456 West Olive Avenue, 1st Floor, Conference Room #174 (Spruce Room), Sunnyvale, CA
Meeting packet is also posted on the NOV Aworks website: hitps://novaworks.org/.

Subcommittee Charter:

With the ongoing volatility of federal WIOA funding, the Finance/Audit Subcommittee of the Executive Committee
was formed to review the organization’s financial statements to ensure fiscal accountability and make
recommendations, as appropriate, to ensure the sound fiscal health and sustainability of the organization.

I.  Welcome and Review Agenda (Chair, Stacey Porter) (5 minutes)
II. Review November 1, 2022, Meeting Minutes (enclosure) (Chair, Stacey Porter) (5 minutes)
ITII. Expenditures (Committee) (25 minutes)

a. Review PY22 Year-End Financial Statement (enclosure)
b. Review Q1 PY23 Financial Statement (enclosure)
IV. Compliance

a. Review of Monitoring Reports for NOVAworks (enclosures) (Committee) (20 minutes)

V. Wrap-up & Next Steps: Report-out at November 29 Board Meeting (Stacey) (5 minutes)
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Board Finance/Audit Subcommittee
November 1, 2022 Meeting
Draft Meeting Minutes

Finance/Audit Subcommittee members present: E. Hamilton, S. Levy, and A. Manwani

NOVA Staff: M. Sessions, G. Pham

L

I1.

I1I.

IV.

Review Agenda and November 8, 2021 Meeting Minutes
The Finance/Audit Subcommittee reviewed the agenda and meeting minutes from
the November 8, 2021 meeting.

Expenditures
The Committee reviewed the financial statements and audit and monitoring reports for the
past year.

e For Program Year (PY) 2021 Year-End Financial Statement, available funding for
NOVAworks was $12.416 million, with spending to date at $7.339 million, and
leaving a balance of funds of $5.077 million.

Updates NOVAworks Foundation

The Committee reviewed the PY 2021 Year-End NOV Aworks Foundation funding, with
$1.144 million available, spending to date at $22,620, and leaving a balance of funds
of $1.122 million.

Compliance

Every year, NOVAworks staff has effectively managed multiple funding sources and
achieved WIOA performance goals and goals specific to each individual grant. In addition
to WIOA formula funding, staff managed funding from 10 different grants from federal,
state, and local governments and three different grants on behalf of its regional partners.

e Audit and monitoring reports were reviewed with no significant findings. This
included the City of Sunnyvale Single Audit Report for NOVAworks and
Workforce Innovation and Opportunity Act (WIOA) Section 188
Nondiscrimination and Equal Opportunity Provisions Annual Compliance
Monitoring Review Final Report PY 2021-22.

Wrap-up & Next Steps

The Committee chairperson will be reporting out on the Finance/Audit Subcommittee
meeting at the November 30, 2022, Board meeting. The Committee will recommend the
Board accepts PY2021 Year-End Financial Statement.



€¢-ZTAd - Snjels el

£7Ad SH003Y |epueuy - 33RIWWO) dueu\BIW €7 9T TT\PSHIWWOIGNS HPNY-IUBUI\EZOZ-0TOZ\SII1UWIWO)RS0I0NSEL \PIROG II0PIOM\PIECE 3IOPLUOM:A

| e6'212'L | 220'E) | o2t'0ez't | ovs'soL | ogg'tzL't | uopepunod YAON|
152°'¢S6'E 699'¢66'8 ozv'ive'TL aviol
80'66. 2L9°96 099°668 reions ndy
810'66. 2S6 000°008 00°000'008 - (441} 12ivo sdiysiauped L1aA023y pue Ainb3 [euotbey ndd
= 0996 09966 = 09966 2e/60 2o BuiH paseg s||S niyy Ainb3 pasueApy 0 IdY VOIM I Ndd
Ajuo Juawjojiy YAON - Buipung ndy
£0L¥SL'E 150°.68'8 09.°150'C4 9690992 P0L°06€‘y {1ejoigns uonesoyy sapnjoul) jeyoyqns YAON
\sz'y 181°2 0¥ LL * 80¥°LL €2/L0 22/e0 100Yy2g payiun SIBAIY uiml - As)jeA uodijig 30adsoud 230
086'v 9¢ee’9 9LELL = 91e'LL €2/10 cei/eo 1513 [o0yas paun Ajesuag - As|leA uodiiS Joadsold 230
- 000052 000°0S¢ 000052 ~ €2/90 (44710 10jid uosiad sjoym Aunoy eie) ejues 208
> ¥80°60¢ #80°60¢ = $80'60¢ cziolL ¢zie0 weibo.d 1011d 9210I0M VYdHY AJuno) osjely ues vdiv ONS
§08'v90°L 019'619°L SIP'v89°T - SLy'v89°Z v2/80 12/80 OMQA ¥3FIVO OSMAaN 704
= S0.651 S0.'6S1 - S0.°6S1 €2/€0 02/v0 OMAN Asor02ay Juswhojduy OMAN 23.es
- 8et'09l 881'091 = 88v'09l 22/60 12140 Aunb3 ¢ yuswhojdwasy - asueysissy |euonIppY %S VOIM
199°080°C 119'v8€°9 Pre‘sor's 9594 L¥°L 889°€S0°L rejoigng uoneoojy
109821 SP6'L0Y 2SS°0€S ye9'vLs 816'Sl 22/90 12/20 uoislaAy yohe ¥y VYOIM
£€2T'e9¥ 96.'86Z°I 616'19.°L SLe'erL’)L $99°C1 2e/90 L2/L0 asuodsay pidey VYOIM
6¥0°166 LLO‘LLE 190°206°} 6¥1'96%°L ZL6'SoY €2/90 b2iv0 yinoA YOIM
LiL'sep PIL'LL0T 888'995°Z 86v'erlc 06€°8LY €2/90 12/L0 19)}JOM pajedo|siq VOIM
120°'C P6L°10L°L +98°¢0L°L 090°€0S°L $08'002 £2/90 L2iL0 Hnpy VOIM
aouejeg lenjoy 3|qejieAy spung4 spung o] woi4 apL 321n0g
Buiuieway puads ald jejo) ZZAd u] Auen 8dueLIOpad JO POolIdd
pu3 Jes £202Z ‘0 unr ybnouyl Zzoz 'L AN Wouy pouad ay} JoJ4
Hoday snhjejs juels YAON




€20C TE 120 - snieis lueln

€7A4 SHO0d3Y [EDURUL - 39JUWIWO) 3dueuld\S1w £z 9T TT\Ia1HwWI0dgNg 1PNY-32UBUI\EZ0Z-0TOZ\S91UWIWO0)PS33404)5e | \pJeog 9310 I0A\pleoq B2UOPIIOMN\IA

[ 198'0ZL‘L | v6L leso‘iziy | uoizepunod VAON|
zLL1eL'6 1£9°2Z¢'6 608'850°61 IvioL
8v0°'66. 256 000008 reyoqns ndy
8v0'66. 256 000008 52/60 44rA4" sdiyssauped A19A023y pue Anbg jeuolbay ndy
Ajuo Juaunojly YAON - Buipund ndy
¥Z1'266°8 $89°92¢°6 608'85Z°84 (rejoyqns uopesojjy sepnjoui) [epoiqns YAON
LSZ'VZ6 6v.'6L0'C 000000°¢ ¥2/80 12/80 OMQA ¥IFYUVYD OMAN 104
£18°200°8 9£6°052°L 608°862°S1L [ejoigng uoneaojjy
veziosy voL‘Ly 86£'€0S ¥2/90 £2/20 €ZAd - UoIsIaAyY yohe ¥y VOIM
- ¥£9'v1LS Peo'vLS £2/90 z2IL0 ZZTAd - UOISIaAY yokeT uy VOIM
298°205°C 908°c0¢ 899'908°C ¥2/90 £2/L0 €ZAd - asuodsay pidey VOIM
- SLe'evL'L SLe'evLL £2/90 ze/L0 TZAd - 9suodsay pidey VOIM
L£0'9¥2°} - 120°9¥Z°) G2/90 £TV0 €ZAd - YInoA VOIM
z69'ch6 1SY'TSS 6v1'96¥L ¥2/90 4410 ZTAd - yInox VOIM
£10°266°} 86.'v¢ 128'920°C §2/90 £2/10 €ZAd - 19)10M pajedo|sIg VOIM
- 86v'syL°T 86v'8¥LC ¥2/90 TeL0 TTAd - 19)40M\ pajeO0)SIq VOIM
26998 S0Z'L6¢ 6LL'¥9Z°) §Z/90 £2/20 €ZAd - UNpy VOIM
- 090°€0S‘) 090°c05°L ¥2/90 2TILo ZTAd - UNpy VOIM
ajuejeg len)oy ajge|ieAy ol wol4 L 92inog
Bujureway puads dld |eyol ddueuwlopuad jJo pousd

£20Z ‘L€ J990)90 YBNoJy} €202 ‘I AINf W0} poliad 8y 104

Moday snjels juels YAON




Department

February 1, 2023

Marlena Sessions

Director

North Santa Clara Valley Job Training Consortium
505 West Olive Avenue, Suite 550

Sunnyvale, CA 94086

Dear Marlena Sessions:

FISCAL REVIEW
85% FORMULA GRANT
FISCAL YEAR 2021-22 FINAL MONITORING REPORT

This final monitoring report is to inform you of the resulits of the Employment
Development Department, Compliance Review Office (CRO), Workforce Innovation
and Opportunity Act (WIOA), Enhanced Desk Monitoring Review (EDMR) of the North
Santa Clara Valley Job Training Consortium’s (NOVA)'s fiscal systems for Program
Year (PY) 2021-22.

Our review was conducted under the authority of WIOA, Sections 183(a) and
184(a)(4). The purpose of this review was to determine the level of compliance by
NOVA with applicable federal and state laws, regulations, policies, and directives
related to the WIOA grant, specific to financial management activities for PY 2021-22.
NOVA was awarded WIOA funds to provide centralized comprehensive workforce
services to adults, dislocated workers, youth, and rapid response. The scope of the
review covered the period of July 1, 2021 through June 30, 2022.

For the fiscal portion of the review, we focused on the following areas: fiscal policies
and procedures, financial reporting, expenditures charged to the WIOA grants, cost
allocation, indirect cost rate, cash management, internal controls, and oversight of
your subrecipients, audits, and debt collection.

The EDMR review was conducted by Daniel Jordan from January 9, 2023 through
January 13, 2023. The exit conference for this review was held on January 17, 2023.
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We collected the information for this report through interviews with NOVA
representatives; and by reviewing applicable policies, procedures, a sample of PY
2021-22 expenditures, and your response to the Fiscal Monitoring Questionnaire.

FISCAL REVIEW RESULTS

We conclude that we did not identify any areas of NOVA not meeting WIOA
requirements concerning financial management.

SUMMARY

Because the methodology for our monitoring review included sample testing, this
report is not a comprehensive assessment of all areas included in our review. It is
NOVA's responsibility to ensure that the systems, programs, and related activities
comply with the WIOA grant program, federal and state regulations, and applicable
state directives. Therefore, any deficiencies identified in subsequent reviews, such as
an audit, would remain NOVA's responsibility.

Please extend our appreciation to your staff for their cooperation and assistance
during our review. If you have any questions regarding this report or the review that
was conducted, please contact Daniel Jordan, Compliance Monitoring Analyst, at
Daniel.Jordan@edd.ca.gov or Karen Fuller-Ware, Compliance Monitoring Supervisor,
at Karen.Fuller-Ware@edd.ca.gov.

Sincerely,

C HMrérghm/
CINDY HARRINGTON, Office Chief
Compliance Monitoring and Resolution Section

Compliance Review Office

cc: See Attached Distribution List
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Distribution List

Giang Pham, NOVA
Ann Brito

Vivian Estrada
Karen Fuller-Ware
Gabriel Garcia
Jennifer Gouvaia
Cindy Harrington
Margo Hattin
Daniel Jordan
Kimberlee Myer
Tim Reynaga
Charles Tobia
Natalie Villanueva
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Department
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California Labor and Worktorce Developmoent Agency

State of California

June 27, 2023

Marlena Sessions, Director
NOVA

456 W Olive Ave .
Sunnyvale, CA 94086

Dear Marlena Sessions:

WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) SECTION 188
NONDISCRIMINATION AND EQUAL OPPORTUNITY PROVISIONS

ANNUAL COMPLIANCE MONITORING REVIEW

FINAL REPORT PROGRAM YEAR (PY) 2022-23

This notification informs you of the results of the Employment Development
Department’s (EDD) Equal Employment Opportunity (EEO) on-site compliance
monitoring review of NOVA for compliance to the WIOA Section 188 for PY 2022-23.
This review was conducted by Zachary Sergio, EEO Specialist on May 2, 2023.

Our review was conducted under the authority of WIOA Section 188 and its
implementing regulation Title 29 Code of Federal Regulations Part 38. The purpose of
this review was to determine the level of compliance by NOVA with applicable federal
and state laws, regulations, policies, and directives related to the WIOA grant regarding
nondiscrimination and equal opportunity provisions for PY 2022-23.

We collected the information for this report through a desk review of documents
submitted by NOVA, the completed EDD’s EEO Office Compliance Monitoring Guide
completed by your Equal Opportunity (EO) Officer, interviews with NOVA
representatives, and a review of applicable policies and procedures.

COMPLIANCE MONITORING REVIEW RESULTS

We conclude that, overall, NOVA is meeting applicable WIOA Section 188 requirements
concerning nondiscrimination and equal opportunity provisions.

This report contains no findings or conditions; therefore, we are issuing this report as
the final report.

PO Box 826880 « Sacramento, CA 94280-0001 - edd.ca.gov
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Because the methodology for our monitoring review included sample testing, this report
is not a comprehensive assessment of all of the areas included in our review. It is
NOVA's responsibility to ensure that its systems, programs, and related activities
comply with the WIOA grant program, federal and state regulations, and applicable
state directives. Consequently, any deficiencies identified in subsequent reviews, such
as an audit, would remain the NOVA'’s responsibility.

Please extend our appreciation to your staff for their cooperation and assistance during
our review. If you have any questions regarding this report or the review that was
conducted, please contact Zachary Sergio at Zachary.Sergio@edd.ca.gov or Kimberly
Clinton, EEO Office Manager, at Kimberly.Clinton@edd.ca.gov.

Sincerely,

/s/ MATILDA AIDAM

State-level EO Officer

CC: Teri Brimacomb, Workforce Services Branch, MIC 50
Giang Pham, NOVA Consortium EO Officer



U.S. Department of Labor Employment and Training Administration
San Francisco Regional Office
90 7" Street, Suite 17300
San Francisco, California 94103

September 28, 2023

Marlena Sessions
Executive Director
NOVAworks

456 W. Olive Avenue
Sunnyvale, CA 94086

Grant No: DW-36841

Dear Ms. Sessions:

During the period of July 10-14, 2023, the U.S. Department of Labor, Employment and Training
Administration (ETA), conducted an on-site review of your organization’s Comprehensive and
Accessible Reemployment through Equitable Employment Recovery (CAREER) National
Dislocated Worker Grant (NDWG). The exit conference was held remotely on July 21, 2023.

The enclosed report outlines the scope of the review and identifies one compliance finding, two
areas of concern, and three promising practices. Please respond to the report within 30 days of
receipt to the Regional Office at RO6-RA-SFwdol.gov with a copy to your Federal Project
Officer, Latha Seshadrt, at Seshadri.latha@dol.gov. Your response should include corrective
actions taken to resolve the findings and any planned actions with timelines.

I hope that our review was helpful to you and your team. Please express my gratitude to your
staff for their assistance in the review. If you have any questions, please contact Ms. Seshadri at
(415) 625-7937 or me at (415) 625-7900.

Sincerely,

Dr. Tamika L. Ledbetter

Regional Administrator

Enclosure



Enclosure
EXECUTIVE SUMMARY
The review resulted in one compliance finding and two areas of concern.

Finding:
Finding #1: Non-compliance with the Stevens Amendment

Areas of Concern:
Area of Concern #1: Subrecipient Not Providing Supportive Services
Area of Concern #2: Inaccurate Subrecipient Case Notations

Promising Practices:
Promising Practice #1: Innovative NOVAworks MyPlan Tool
Promising Practice #2: Digital Literacy Training for Job Seekers
Promising Practice #3: Nontraditional Partnerships

Please note that the review did not cover any areas outside the defined scope. Although no
material issues came to the reviewers’ attention other than those contained in this report, there is
no assurance that other issues may not exist.

SCOPE OF REVIEW

Dates of Review:
July 10-14, 2023

Sites Visited:
o NOVAworks
o  Work2future
e San Francisco Office of Economic and Workforce Development (SF OEWD)

Purpose of Review:

The purpose of the review was to determine if the grant program is operating in compliance with
all applicable Federal laws, regulations, policies, and other grant requirements and to identify
promising practices and opportunities for technical assistance.

Programs Reviewed:
Comprehensive and Accessible Reemployment through Equitable Employment Recovery
(CAREER) National Dislocated Worker Grant (NDWG)

Time Period for Review:
8/20/2021 - 6/30/2023

Date of Exit Conference:
July 21, 2023
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Tools Used for Review:
e ETA Core Monitoring Guide (2018)
e NDWG Supplement to the Core Monitoring Guide (April 2021)

ETA Reviewers:
e Latha Seshadri, Federal Project Officer
e Violet Jackson, Federal Project Officer
e Sayeda Hasan, Student Intern

Attendees at Exit Conference:
ETA
e Latha Seshadri, Federal Project Officer
e Violet Jackson, Federal Project Officer
e Sayeda Hasan, Intern
NOVAworks
e Marlena Sessions, Executive Director
e Giang Pham, Business Operations Manager

BACKGROUND
Period of Performance: 8/20/2021 - 8/19/2024
Award Amount: $3,000,000

The CAREER grant is a collaboration of three workforce development boards. The purpose of
the grants is to provide intensive career services to individuals from historically excluded
communities through innovative partnerships with libraries and industry associations. Their
effort also has included large-scale hospitality and small business hiring fairs, digital literacy
programs, and technical enhancements to NOVAworks’ MyPlan remote career navigation
platform.

Performance and Financial Analysis:

As shown in the table below, NOVAworks has expended 53 percent of the total award and
achieved 82 percent of enrollments. The lower than anticipated expenditures are due to lower
training costs; NOVAworks and its subrecipients are providing supportive scrvices through other
grant funds, which has contributed to lower than anticipated expenditure levels.

NOV Aworks received a period of performance extension until August 19, 2024, on August 4,
2023. They anticipate expending the funds as the needs of participants and training costs have
been increasing.

- Planned Total | Actual as of 6/30/2023 | % of Goal
Enrollments 600 490 82%
Expenditures $3,000,000 $1,587,375 53%




Enclosure
FINDING
Finding #1: Non-compliance with the Stevens Amendment
Indicator: 1.b.2 Participant Recruitment Activities

A statement acknowledging the use of Federal funds is not included in all publicly distributed
outreach and recruitment materials. As a result, the public is denied the opportunity to gain
awareness of the amount and percentage of Federal funding invested in the grant program. This
occurred due to a lack of sub-recipient training for the staff creating the outreach materials.

The Stevens Amendment (P.L. 115-141, Division H, Title V, Section 505), as reiterated in the
Grant Agreement, Section 15, Fiscal Year 2018 Federal Appropriations Requirements, Page 27,
requires:
When issuing statements, press releases, requests for proposals, bid solicitations, and
other documents describing projects or programs funded in whole or in part with Federal
money, all grantees receiving Federal funds included in this Act, including but not
limited to state and local governments and recipients of Federal research grants, shall
clearly state -
(1) The percentage of the total costs of the program or project which will be financed
with Federal money,
(2) The dollar amount of Federal funds for the project or program, and
(3) The percentage and dollar amount of the total costs of the project or program that
will be financed by non-governmental sources.

Corrective Action: To resolve this finding, NOV Aworks and its sub-recipients must correct the
publicly distributed outreach and recruitment materials so that they are aligned with the Stevens
Amendment requirements and verify that the funding statement is in all of their public-facing
materials. NOVAworks must provide revised outreach material with Stevens Amendment
language for NOVAworks and its sub-recipients to the Regional Office.

AREAS OF CONCERN
Area of Concern #1: Subrecipient Not Providing Supportive Services

NOVAworks is providing supportive services with grant funds and other non-Federal grant
funds. However, their sub-recipients, work2future/San Jose Career Center and SF OEWD, are
not providing supportive services. Both of the work2future and SF OEWD project managers
indicated that participants, “did not want supportive services.” Both operators have a supportive
services policy in place and project plan and grant budget to provide supportive services.

Technical assistance was provided to the grantee by the FPO; supportive services are an
allowable activity within the grant and may be necessary to enable an individual to participate in
the activities, particularly considering that they are serving historically excluded communities.
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Recommended Action: In instances where the supportive services are provided with other
grant funds, the grantee should report that in the Quarterly 9130 Financial Report as a leveraged
resource and in the Quarterly Narrative Report submitted through the Workforce Integrated
Performance System (WIPS). Additionally, NOVAworks should ensure that their subrecipients
have trained their staff in the supportive services policy.

Area of Concern #2: Inaccurate Subrecipient Case Notations

Review of Case File #4064135 (Cheng, S C) indicated that the participant had received

supportive services and case file notation indicate that the supportive services were paid for with
CAREER grant funds. Conversations with the NOV Aworks project manager and the SF OEWD
project manager revealed that all supportive services were paid for with non-Federal grant funds.

Recommended Action: SF OEWD should update the case file notation that the supportive
services for this participant were paid with non-Federal funds and provide proof of the update to
NOVAworks. Further, NOVAworks should ensure that their subrecipients are trained in case
record policies.

PROMISING PRACTICES
Promising Practice #1: Innovative NOVAworks MyPlan Tool

The innovative NOV Aworks’ MyPlan tool provides job seckers with access to core curriculum
including information, resources, videos, and handouts. The site walks job seekers through the
four phases of a job search: Focus, Resume, Job Search, and Interviewing.

e Focus — enables customers to know who they are and what they want to do.

e Resume — provides customers an opportunity to demonstrate how their skills and abilities
make them the best candidate for the position.

e Job search — is an ongoing process of identifying job leads, networking, and applying for
positions. It walks the customer through key strategies that could help them to get back
to work faster.

e Interviewing - the interview is a conversation between the customer and the employer.
While the employer is indeed making a judgment as to whether a candidate is right for
the job, the candidate needs to determine if this a right fit for them, as well.

The CAREER grant funding has enabled NOVAworks to add and implement new features as

requested by customers. The participant we interviewed indicated that they found the MyPlan
platform very helpful in tracking where they are in job search and what their next action steps
are.

Promising Practice #2: Digital Literacy Training for Job Seekers

NOVAworks has developed a curriculum to provide basic digital litcracy training to job seekers.
They have taken an iterative approach to curriculum development and continue to adjust after
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each cohort, based on customer feedback. An example of this is that the first cohort was a two-
week program. Based on customer input, they revised the curriculum to a one-week program,
making it easier for customers to attend all classes. The content includes an initial skills
assessment, security and privacy training, Gmail, Google Drive, Google Suite, and Zoom
training, and a final assessment. NOVAworks offers these classes in person, and each section of
the training has instruction and hand-on practice activities.

Promising Practice #3: Nontraditional Partnerships

NOVAworks has sought to foster a variety of partnerships benefitting local jobseekers by
leveraging prospective employment opportunities from neighboring organizations and entities.
In doing so, it has, in effect, created a pipeline to funnel individual jobseekers into career fields
and training pathways that had not existed for them prior to the implementation of these
programs. Such examples include NOVAworks’ partnership with Stanford Medicine to train
former food service staff into long-term healthcare professional roles. Such opportunities have
increased jobseekers’ ability to attain stable, high-quality employment within regionally in-
demand industry sectors.
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October 27, 2023

Dr. Tamika L. Ledbetter

Regional Administrator

U.S. Department of Labor

Employment and Training Administration
San Francisco Regional Office

90 7'" Street, Suite 17300

San Francisco, CA 94103

Dear Dr. Ledbetter,

NOVAworks respectfully submits its response to the on-site review of its
Comprehensive and Accessible Reemployment through Equitable Employment
Recovery (CAREER) National Dislocated Worker Grant (NDWG) conducted in July
of 2023. We have thoroughly reviewed the letter issued to us on September 28,
2023, and agree with the finding and two areas of concern observed during the
review. NOVAworks has since corrected the noted issues and has taken further
steps to prevent future, related issues.

Finding #1: Non-compliance with Stevens Amendment

Corrective Action Taken: NOVAworks corrected all publicly distributed outreach
and recruitment materials so that they are now aligned with the Stevens
Amendment requirements, verifying that the funding statement is in all our
public-facing materials. Revised outreach materials with the required Stevens
Amendment language will be provided to the Regional Office for review.

Area of Concern #1: Subrecipient Not Providing Supportive Services
Corrective Action Taken: NOVAworks has discussed the issue with its
subrecipients and confirmed that the subrecipient noted, SFOEWD, provided
supportive services. The supportive services provided were funded via other
funding streams and programs, however, and SFOEWD was instructed to report
such expenditures as leveraged resources in the Quarterly 9130 Financial Report
and in the Quarterly Narrative Reports. Furthermore, NOVAworks also ensured
that its subrecipients have trained their staff in their corresponding supportive
services policies.

Area of Concern #2: Inaccurate Subrecipient Case Notations

Corrective Action Taken: NOVAworks asked that the subrecipient noted,
SFOEWD, update the case file notation to show that the supportive services
were paid for by non-Federal funds. Furthermore, NOVAworks ensured that the
subrecipient is trained in case record policies.

456 West Olive Avenue » Sunnyvale, CA 94086

Phone 408-730-7232 » Fax 408-730-7643 = TTY: 711 for CA Relay Service » info@novaworks.org » https://novaworks.org

NOVAworks is an equal opportunity employer/mrogeam Auxiliary aids and services are available upon reguest o individuals with disabilities
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NOVAworks would like to thank the Department of Labor staff that were
assigned to our program and conducted the review with regard to their courtesy
and professionalism during their on-site visit and subsequent, remotely-held exit
conference.

Sincerely,
/ .
JQM/['L'U\ Q’Md | oA
{

Marlena Sessions
Executive Director



